P.O.BOX 2128 « 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

REDACTED- FOR PUBLIC INSPECTION
June 26, 2014
Vv Vi T

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, 5.W,

Whashington, DC 20554

RE:

Dear Ms, Dortch:

Santa Rosa Telephone Cooperative, Inc. a privately-held rate of return carrier receiving high cost
support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

Jason Tole, Assistant GM/CFO
Santa Rosa Telephone Cooperative, Inc.

Enclosures

£ Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Ms, Naomie Hudgins, Public Utility Commission



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Cantrol No. 3060-0986/0MB Control No. 3060-031%
July 2013

<010> Study Area Code 432141

<Q15> Study Area Name SANTA ROSA TEL COTP

<020> Program Year 2018

<030> Contact Name: Person USAC should contact

with questions about this data JANCE TORe

<035> Contact Telephone Number: 4408862014 ext,

Number of the person identitied in data line <G30>

<038> Contact Email Address:

£mail of the person identitied in data line <030> jason.toledsrcaccass.net

ANNUAL REPORTING FOR ALL CARRIERS

54,313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting
<200> Qutage Reporting (voice)

<210> <— check box if na outages to repart
<300> Unfuifilled Service Requests (voice) l 0 I

e
{check box when complete)

(camplste otioches worksheet)

[eomplete prtoched workshert}

<310> Detail on Attempts {voice)

| NN

(attach descriptive document)

<320> Unfuifitled Service Requests (broadband) ‘ v !

L | o

<330> Detail on Attempts {broadband)

I | \\NANY

{atioch deseriptive document)

<400> Number of Complaints per 1,000 customers (voice}

<410> Fixed .o
<420> Mobile 0.0
<430> Number of Camplaints per 1,000 customers (hroadband)
<440> Fixed 0.0
<450> Maobile 0.0

<50p> Service Quality Standards & Consumer Protection Rules Compliance

4321410KS10.pdt

<510>

<600> Functionality in Emergency Situations

4321410K610.pdt

<610>

(cheek fo indicote certificatian) i v "_ v i
{attoched descriptive dacwmnent) I v _" v ]
{eheck to indicate centfication) I+« v 1
{ottoched cescriptive document) | (4 H v I

<700> Company Price Cﬂ?erings {voice)

<710> Company Price Offerings (broadband)

<800> Operating Campanies and Affiliates

<900> Tribai Land Offerings (Y/N)? o
<1000> Voice Services Rate Comparability

{compiete ptioched worksheel]
{complete ottached work:heet}
{compiete ottached workshret]
{if yes, complete ottached workifeet)
{check to indlcote certification)

432141TX1010. pdE

<1010>

fattech deseriptive document) L\\‘\\“

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate eertification) I v l h\‘.\.\\\?

{complete attached worksheet) ] AN .
{eemplete ottached worksheet) i

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

<2000> fcheck to ndicate certlfication) \_\\\“

<2005> {compleie attached worksheet) b \\\.\-\,;
Rate of Return Carriers, Proceed to ROR Additional Documentation Waorksheat

<3000> (check to Indicare cermification) |(\\\\-\:

<3005> {complete attoched worksheet) A | OO
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[100) Service Quality Improvement Reporting FCC Form 481
Data Collaction Form CMB Control Ho. 3060-0986/0ME Conlrol Mo, 3D60-DE19
Tuly 2013
—— L — T —— e T L g
<010 Siudy Area Cade 433141
015>  Study Area Name SRWTA kosA THL [00F
<20 Frogram Year 2015
<030  Contact Name - Person USAT should conlact reganding this data Zawom Tols .
<35> Conlact Telephone Number - Number of person idenzified in data line <030 PRELEI01Y wxt

25> Contact Emall Address - Emaif Address of person identfied in date line <030 ason. Lol seercaceass net
10>  Has your company received its ETC certilcation from the FOCT {yes f no ] O @
If your answr b Ling <110= is yes, do you have an existing §54.202(a) "5 O O
<ill=  year plan® filed with the FOC? tyes fno ] A
If your amswer to Line <111 [s yes, then you are required 1o Fle 2 progress
reporl, &n line <112> delineating the itatus of your company's existing §
54.202{a) "% year plon” on file with the FCC, as it relates to your provision of
vidce telophony service, aibiaidraaz. pit
i17n Attach Five-Year Service Quality Improvemaent Plan or, in subsequent years,
yeur annual progress repert filed pursuant to 47 CFR & 52 313(a)(1]. If your company is a
CETC which only receives frozen support, your progress raport (5 onlky
Tequired to address voice tefephony service
MName of Attached Dorument
Pleaze check these boxes below Lo confirm that the attached documents(s), on ling
112, comaint o progress report on its live-year service guality improvement
plan pursuant to § 54.202{a]. The information shall be submilted at Lhe wire
center level or census block as appropriate,
<113>  Maps delailing piogress lowards meeling plan targets
<114= Report how much universal sendce [USF] support was received
<115>  How [USF) was used to improve service quality
<ll&> How (USF)was used to improve service coverage
117> How (USF) was used to improve service capacily
118> Prowide an explanation of nelwark improvement targets nol mel

in the prior calendar year.
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Page 3

{200) Service Outage Reporting {Voice)

FCC Form 481
Data Collection Form QMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<018> _ Study Area Code 432141
<015>  Study Area Name SANTA ROSA TEL CUOP
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035>  Contact Telephone Number - Number of person identified in data line <030> 9908862014 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tolessrcaccess net
<220> <a> <bl> <h2> <b3> <bd> <cl> ecd> <d> ce> <f> <g> <h>
NORS Did This Qutage
Reference |Outage Start | Outage Start | Outage End | Qutage End Number of 911 Facilitres Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes [ No) all that apply) {Yes / No) Resolution Procedures

Pace 3
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[#00] Price Offerings induding Volce Rate Dats FCC Form 4581
Coliection Form OMB Control No. 3060-D98G/OME Control No. 3060-0819
Juky 3013
e — — . — === s T T
<Ml Study fred Code 433141
a15:  Smudy Area Name SREITH, ROSA Tel COOP
<030 Program Year 2023
=30 Comzct Name - Fersgn USAC should contact regasding this date — _dpeen Tl
035 Contact Telephone Number - Mumbe: of person identified in data line <030=  Pa00063014 ext
ai3fs  Contact Email Addvess - Pmail Address ol person [demified in i3 ling <0305 jazon tal=scrosgoess net
<H1> FResiensta Local Sendce Charge Effective Date 17409018
793> Shigle Stave-wide Residential Local Service Charge
<> cals cale oy <b1» chis <b3» haa b5 -
Meskdenttal Local Mandyiory Extendss draa
Sate Exchange (iLEC) | SAC [CETC) Rate Type Service Aate State Subsoriber Ung Charge | State Unhversal Service Fae Fervice Charge Tetal por line Rates and Feed
Sesé-atached worksheal
—— - — — — T

Paged
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{710} 8roadband Price Offerings FCC Form 481
Data Collection Form OME Control No, 3060-0986 /OMB Centrol No. 3060-0819
July 2013
<D10> Study Area Code 432141
<015>  Study Area Name SANTA ROSA TEL COCE
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> _Contact Telephone Number - Numbsr of person identified in data ling <p3g> 7408862014 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> jason.tolevsrcaccess.net
<711> <al> <al»> <bl» <b2» <> <d1> <d2> <d3>» <d4>
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees [Mbps) Upload Speed (Mbps {G8} Limit Reached {sefect }
San ~tf
N g Yo Bl el

Page 5
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{00 (perating Companies FCC Foerm 481
Data Collection Farm (OME Control Mo, 30E0-0986/0ME Controd Na. 30600819
July 2013
ey s — S — — — oo e s —r o
<0l Study Area Code #32341
<S>  Study Areg Name SANIA_ROGH TRL COOP
<2- _ Program Year 1015
<030~ Contact Mame - Person LISAC shouli contact regarding this dats dasen Tole
<035>__ Contact Telephone Number - Humber of person identified in date line <030>  PADRREZR1A et
039-  Conlact Emal Address - Email Address of person identified in data [ing 030> {spon totesereaccess nat
<810> Reporing Carrier Fants Boga Telepboog Cooperscive. Tnc
=Bli>__ Helding Company
<Bld= Operating Comgany
<Bi3> a3l P T £
Affiliates SAL Dwoing Buslngss As Company or Brand Deslgnalion
e s —— — e o,

— oee attached worksheel —

Page B
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB8 Control No. 3060-0813
July 2013
<010> Study Area Code 432141
<015> Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole

<035> Contact Telephone Number - Number of person identified in data line <030> 9408862014 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jason tolessrcaccess net

«910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s}, on fine 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a){9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cuitural Preservation review processes

<929> Compliance with Tribal Business and Licensing requireaments.

Kiowa Tribe, Apache Tribe, Comanche Nation Tribe

4321410K910 pett

Name of Attached Document

Select
(Yes,No,
NA)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Page 7
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{1100} No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432141
<015>  Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jasen Tole

<035> Contact Telephone Number - Number of person identified in data line <030>  sa08862014 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jacon. tolessrcaccess net

Please check this box to confirm no terrestrial backhau!
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

<1130>

I
u
u
|
|'
|
|
l

Page 8
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FCC Form 481
OMB Controt No. 2060-0986/0OMB Contred Nex 2060-0819
luly 2013
— e —— - T —T——" CE B - ..

<010> Study Area Code A 17141

15>  Study Ares Name SAna moSh TEL Coo

(20> Program Year e

«030=  Conptact Name - Person LSAL should contact regacding this data Jadsn Tole

<035> Contact Telaphone Mumber - Number of person identified in dats line <030>  seongszoas et

<035 Contact Bmail Address - Email Address of person identified n data line <020 4o cotepercsccess om

4321 410K1 210, pdE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<12 Link 1o Public Websie HTTF

Marre of Attachod Documeant

*Flease check these boxas below to confiem that the attached docemaent[s). online 1210,
or the websita listed, oo line 1220, oontains the reqoined infermation pursuant 1o

§ 54.422{a) 2) annuzl reporting for ETCs receiving law-income suppodt, carmens must
annuzlby report:

<i221> Information describing the lerms and conditions of any voice |
telephony service plans offered to Lifefline subscribers,

€1222> Details an the number of minutes provided ss partof the plan, LY |

«1223>  Additional charges for tall calls, and rates for 2ach such plan. I

Page 9
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FLL Foim 481
OME Contrcd 8o 306005ECf0ME Cantrol Mo, 3060-0819
July 2013
= — RS e T W Tr—— “Ervm—, e
w0l Study Auves Code 43aman
<S>  Stedy Adea Mame SATA BOSE TEL QOO
<[>  Program Yesr 2018
=030 Contact Nare - Persan USAC shoubd cantect regarding this data Japen Tols
WS> Contact Telaphore Numbrer - Number of pevson identified in datz ling <030 240e262004 et
“03%  Contact Emall Address « Email Addrl-gil' pevson idenlified in data line 13> jagon tolegcroasgess mat

CHECK tha bosia below 1o ot complland: as o redpient of incrementad Conmect America Phase | support, frozen High Cost suppdct, High Cast supgnt to afiset acess chargs neductions, snd Canmect Amarica Phase 1)

N1
<01 i>

L) b
w13
<10l 4=
<05

<2016

M7
AT
2019

<1020

<01

Supgort as st Forth in 47 CFR § 53.313(b), {e) [d] i< the Infommalion reported on this farm and in the doosments attyched beiow It stoursie.

incrermental Coanect Anwsica Phase | reporting
2nd Year Cartification {47 CFR § 4. 31bi(5))
3rd Year Cartifecation {4F CFR § 54 313(b{2)}

Prce Cap Carrier Recehving Froren Support Certification (47 CFR § 54.914a))
013 Frozen Support Cartfication
2014 Frozen Suppart Cenification
2015 Frosen Suppowt Certrfication
2015 and future Frocen Suppont Certiication

Prica Cap Casvinr Conrmet Amerkca 10 Suppert {87 CPR § 54.313{d})
Cevtificaon Svpport Used i Bulkd @rcadband

=
i

Connect Ametics Phae 0 Reportng [£7 OFR § S4.3030ej)

3rd year Broadband Service Certification

Sth year Broadband Senvice Certification

Interiin Progress Cerification
Please check the box to confirm that the sttached document(s), on fne 2021, contains the required information
Dursuant ko & 54.313 (el{2Hi}, 35 2 recipient of CAF Phase Il support shall provide Lhe number, names, and
addiesses of community anchod instituticns ta which began providing access Lo broadband service [n the
pregeding calendar year,

[

Interirn Progress Community Anchar nstinrtons

Hame cf Atteched Docement Listing Reguired Information

Page 10



{38000} e O Rghrm G Adeditlonm Pocsmntaiivs FET foeen Am)

Daitn [aGeciing Farm OR Conlrod No. MO0 SEDRE Cortrol o, SO0
luly 7013
ﬂlﬂ‘r Sy hren Code 11334%
152 Study Ares Neene i SR 0GR THL Coov
‘um: Frogram Tesy 2015
it Conkact Name - Pé ghoaild conbach rlqlruln_lm Jason THle

“065x _Cantact Telenhces Hiusmbe - oumbse of paryon ldevislied (0 g G of30 SeUmELI014 wxe,

“0a%e  Canbms Emall foddrast - Emal Addr of pacson ideeifled In data bre <1300 7200 Eolevicoecoass oot

s o o O TV A S i T s R D T 2 LT ) T e e o A SR St e
CHECE S o e B o covmgl g n 11 Fee pear sorvicn questiey pla [agegaged 10 07 (PR § S0 000rlalh s foe privanets ikl varriert, evaing o sl e et e 1ol ikgeameong @ e qpelremeents 1t larin e 4l
FR § 543 300 | hertbem cortfy thae they il sregdon rope bed o Ui fomn a0 i v decoes et stlecked b i sotuewte.

| AGm P mﬂ’“ﬂ'ﬂl‘
Nellactors Cotifeston {17 CFRL G S303ELLAIL

Nares of Atlechated Do ament Listing Aequerid It matian
chiack dhis hoy §o oM et s 2ot decammani{a], on lne 302 sonlaies ha mecpaed infom:alon gzl ig I:l

Plaaas
11011} & 54 313 (VKT e carmar shall pravids ha rmber, nmas, and Bddrasss of comemernily anehor iesiHLlons ke wheeh began
poosEding sccmas 1o mmnmm cakndar yaar

304l Communety S bt iridiatan [47 OFF & 56 3iT1N0E

Kames of Awohed Drcument Lisimg Reojuines |hhssmaron
(3013)  |» yourcoenpany ® Privackhy Mol HCOR Carrier {8 CFR § 84 8LI(MHI () [veafiia) @8

[P01ay ek, v yooar sompany b ths RS annupl report [¥aifPeo)
Please chedk thess bosni ke confim that the eltechéd documnam(n), on line 3017, comtaans b required winmedion poreoenl i § 54 !13{!:2implm DA
{3018]  Eediomic copy af thewr annugl RUS repocts (persting Mepest far

Tt momy i Baoowarih
13006 Docommaniis) lor Bakaiem Shes: Inomy Sigmmend d Stilemnasd o Cash Floe s IIZE
ATFIAIDNLI01T paf

[3017) Wi tesporse &y on e 3004, sl vou rompany s MO sneasl
ot and & re e ed doumenLahon

Paima OF Afiet 1y i vy grment Lt Reqii e oy reoateen
{NONE] 1 the res e B fed o line 3014, |z pour company i sl ¢ {vmuftal m

H Al rwagpen i &6 limne B0 )E, pleacn cheish Hhi bdu i Bedorey 1o
coafirm wu:h-::mnﬂ hnm 3006 pwmanlm:!I ljlllﬂuﬂb. ootalng

[BOL]  Lsther 3 copy & il Sspifiad financial statement: or {2] & AL irpart I & Teamal somparsbiie 15 IS Dipasaiing Begpea ke Telecommunicalions D

Domj  Documeniie) lof Balloes Sheei, income Slatement e Stalsandnd of Cash Fiows
20T ek et bt (e by bR Incte P aciert cecifard pulblie mocmentant et poriooreed the Lheaae’s Teenrl sudit.
# thve repoesg I e o e SIS plesse check the bos

10 o fie yeur fulsminsny, or bk B006 prursusnt 1o § 5, I!TII".I[H
soniEins:

[8022)  Cogry of thvsr i boll stabement which has bamn subjsti i sicas by
Wredl B ettt i et ek g bl e erievtand, o Jh o Fanincdsl repeort in 8
Towmnad cowvipumn b o U5 Dpevating Rugst for Vel mm i ions
BT ErE,
OFF]  Umdizrhineg s anit o dulsetad B0 3 revieesr by an Inetapetad g oenifed
U TR A
(202d]  adading ntermaden skl o 08 ol certifcaton
13075 Documantis) fon Bslaecs Shest, Income Slatemaen and Shdwmert of Pl

M0 O 040

[FOZEY  Attach Ehi swrkihest BTN reguined informaton

Tiarvss G AFusth il Ligarmre it LjaLimg Roequined (007 i ey




Page 12

Cervfication - Raparting Carrker FLE Form &81
Data Collsctian Form (M8 Contral No - 3050-(936/0nB Control No. 30600519
duly 203
<010 Sewdy Area Code LREEL P
altl5  Stwdy anes Mame EAMTA RUSM THEL COOP
S0¥0e  PrepiemYesr 20
Juganr Tola

203 _Goniact Mame - Persan USAC showd eenisct regasding thic Sata

D35>  Cpwiack Talgphone Murmbsge Murhbeér of person iertified in daks Ung <030=

FHONEEIJIE 4Nk

<335 Cantact Emall Addvess - Emitl Address of pereon sdentiied in data ne <030

Jrecm.bolebpccaccesy AAL

TQ BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER LS FILIMG ANNUAL REPORTING O ITS OWN BEHALF:

Certification of Officer a5 to the Accuracy of the Data Reportad for the Annual Reporting for CAF or L Raclpdants

gty thae | wm et ofoer of the reparting carrier: my responsyiseivies incdade ersuring tha scomssy of the srmeal reponing reguirements for gniverial service Supporg
recipionts bngl, 10 the best of rmy knowdwdge, the infoymetion repored on this foymm and In ey sttachmente IF scctiraim.

hiams of Regorting Carrier. ERMTR AOAR TEL COOF

. |
wtore of Authariged Oficer; CEFTIFLED ONLTwE Date _ TE/33iF014
Printed i of fushorized OMieer, Y48En Tole
Taieor pogition of Arthoriped Dficer: Abwiacant GifCrD |

Study Area Code of Regoring Camsine. 432343 Fillng Owe Date for this feem: _07/03/2014

Persans willfully making lalse statementt on this krm ean be punshed by fine or lristore unds; The Comman oetons Act ol 3684, 47 105 C, 6 502, SPRibL or Sine or ingrisenment
wingw Tithe 18 of fha LUnfed et Code, TEUAC, § 3001
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Response Line 100
Sarita Rosa Telephone Cooperative Inc.
Study Area 432141

Initial Five Year Service Quality Improvement Plan — 47 C.F.R. §54,202(a)

Voice Network Upgrades : 2015

Area Estimated Estimated
Served/Wire Estimated Completion Population  Estimated Capital
Project Description center Start Date Date Served Costs

REDACTED - FOR PUBLIC INSPECTION




Besponse Line 100
Santa Rosa Telephone Cooperative !nr,
Shudy Area 32141

Voice Network Upgrades : 2016

Project Descriptfon

Voice Network Upgrades : 2017

Project Description

Area
Served/Wire
center

Arsa
Served/Wire
center

Estimated
Sart Date

Estimated
Start Datg

Estimated

Campletion

Cate

Estimated
Completion
Date

Estimated

Popuiation  Estimated Capital
Served Costs

Estimated

Population  Estimated Capital
Served Costs



Pesponse Line 100
Santa Rosa Telephone Coaporat've Inc,
Study Area 432141

Voize Network Upgrades : 20128

Area
Served/Wire
Project Description rantad
Volce Network Upgrades : 2019
Area
Served/Wire

Profect Deseription conter

Fstlmated
Btart Date

Estimated
Stact Date

Estimated
Completion
Date

Estimated
Completion
Date

Estimated

Population  Estimsted Capital
Served Costs

Estimated

Population  Estimated Capital
Served Cosls



Response Line 100
Santa Rosa Telephane Coaperative, inc,
Study A~ea 432141

Broadband Upgrades - 2015

Project Description

Broadband Upgrades : 2016

Project Description

Area
Served/Wire
center

Area
Served/Wire
center

Estimated
Start Date

Estimated
Start Date

Estimated
Completion
Date

Estimated
Completion
Date

Estimated
Population
Served

Estimated
Population
Served

Estimated Capital
Casts

Estimated Capital
Costs



Respanse Line 100
Santa Rosa Telephone Cooperative, Inc.

Study Area 432141
Broadband Upgrades : 2017
Area
Served/Wire
Project Description center
Broadband Upgrades : 2018
Area
Served/Wire

Project Description center

Estimated
Start Date

Estimated
Start Date

Estimated
Completion
Date

Estimated
Completion
Date

Estimated
Population
Served

Estimated
Population
Served

Estimated Capital
Costs

Estimated Capital
Costs



Response Line 100
Santa Rosa Telephone Cooperative, Inc,
Study Area 432141

Broadband Upgrades : 2019

Area
Served/ Wire
Project Description center

Estimated
Start Date

Estimated
Completion
Date

Estimated
Population
Served

Estimated Capital
Costs



Response Line 1CC
Santa Rosa Telephone Coaperative, Inc.
Study Area 432141

The Company project that the capital expenditures, by Part 32 accounts for 2014 through 2019 reiated the above identified projects will be:

FY2014 | FY2015 | Fr2016 | FY2017 | Fv2o18 | FY 2019
2110 Land & General Support ) ) ) ) - |
2210 Central Office Switching ;
2230 Central Office Transmission J
2410 Cable & Wire Facilities ]
Total Capial Expenditures

The Company projects that the Opex expenditures, by Part 32 accounts for 2014 through 2019 refated the above identified projects will be:

Fy20i4 | fv2015 | Fv2oie | fv2017 | Fv2018 | GEE

Plant Specific
Plant Nonspecific
Depreciation
Customer Operations
Corporate Operations
Total Operatig_g_ Expenses

REDACTED - FOR PUBLIC INSPECTION




Response Line 510
Santa Rosa Telephone Cooperative, Inc,
Siudy Area 432141

Pursuant to 47 C.F.E. § 54.313(a){5) and or 47 C.F.R. § 54.422{b}{3) Santa Rosa Telephone Cooperative,
Inc. Is in compliance with appropriste FCC Service Quality Standards and Consumer Protection Rules.
Santa Rosa Telephone Cooperativa, Inc. provides CPN| training to all of its new employees and in
addition trains all of its existing employees on an annual basls, Santa Rosa Telephone Cooperative, Inc.
also conducts subscriber ourreach regarding CPNI by periodically placing CPiI explanation messages
into subscriber's bills and also has signage in its business office regarding CPNI rules and regulations. In
agdition Santz Rosa Telephone Cooperative, Inc. trains staff on Red Flag issues on an annual basis, All
company empicyees are required to sign and acknowledge that thoy have completed CPN| and Red Hag
training and understand obligations to adherence of applicable rules.



Response Line 610
Santa Rasa Tefephone Cooperative, Inc.
Study Area 432141

Functionality in Emergency Situations!

Pursuant to 47 C.F.R, & 54.313(a}(6) and 47 C.F.R, & 54.22(b}(4} as set farth in 47 C.F.R. 54.202(a}(2). Santa Rosa
Telephone Cooperative, Inc. meets the requirements to remain functional in emergency situations and has the
following capabilities: Back-up power is provided to Santa Rosa Telephone Cooperative, Inc. by use of a fixed
generator and batteries that provide it with 6 hours of emergency power. in addition, Santa Rosa Telephane
Cooperative, Inc. field electronics have 6 hours of back-up power by use of mobile generators and batteries. Santa
Rosa Telephone Cooperative, Inc. also has SONET/DWDM/ATM technology deployed In its core of fiber optic
network that is a self-healing and wlll automatically reroute traffic should a fiber cut occur. In addition Santa Rosa
Telephone Cooperative, inc. has connectivity to the neighboring exchanges of 442141 and 445006 to exchange
traffic and also 442141 is the LATA Tandem which further provides capabilities of handling traffic. Lastly, Santa
Rosa Telephone Cooperative, inc. is prepared and capable of managing traffic spikes resulting from emergency
situations and has developed procedures for employees to follow during emergency situatlons.



{700} Price Offerings including Voice Rate Data FCC Form 481
Data Collectlon Form OM8 Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 433141
<01S>  Study Area Name SANTA ROSA TEL COOP
<020>  Program Year 2015
<020> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <030> 5408862014 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jason.tole2srcaccess.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> I
<al> <al> <als <bl> <b2> <h3> <b4> <h5> =3
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | S5tate Universal Service Fee Service Charge Total per line Rates and Feed
oK Randlett R 14.0 0.0 0.08 0.0 14.08
oK Revol FR 1.0 0.0 0.09 0.0 1s.09
oK Elmer R 14.0 0.0 0.09 9.0 14.03




{710} Broadband Price Offerings FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control Na. 3060-0819
July 2013
<010>  Study Area Code 432141
<D15>  Study Area Name SANTA ROSA TEL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Jason Tole
<035> Contact Telephone Number - Number of person identified in data line <030> 9408862014 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jason.tolessrcaccess.net

<711> <al> <al> <hl> <b2> <> <dl> <d2> <d3> <dd>
. . i Usage Allowance | Usage Allowance
state | Exchange (iLEq) Residential State Regulated Total Rates Broadhaon:ld Service - Broadband Service L4 AR TR
Rate Fees and Fees Download Speed |()510ad Speed (Mbps) (GB) e
{mbps) When Limit Reached {select}
oK Al 50.95 6.0 <0.95 6.0 1.0 0.0 Other, lo limit on usage allowance
ox All 69,95 6.0 ¢9.95 Yy .5 1.0 - Other, llo Limit on usage allowance

oK All 165.7 0.0 165 1 42.4 10 0.0 Other, No Limit on usage alilowance




{800} Operating Companies FOC Form 481
Coltection Fesm Of8 Conprot Mo, 3080-D9EE0ME Comrol No. 3060-0819
July 2013
e, ~ Sm—
] 10> Stesdy Avea Code 4 33IRE
15>  Shudy Area Mame _EANTR ROCA TEL CUow
<020-  Program Year 2015
030 Contact Wawwe - Pargan USAC should fonlact repardlng this data Jsfsn Tole
3%  Contact Telephone Humber - Number of person identiflied in data line <030>  T408aeza14 e,
033> Comiact Emei Address - Email Addrgss of person destidfied ia data line <020>  jason . bolefszcscoass ot
<8100 REpEI;ng Carriar danta Ross Telophdoe Cooparative, Inc.
«§11>  Holdng Comparry
<812- _Operating Company
«A13> <gi» Lade 33>
Affiliates SaC Doing Busingss As Company or Brand Designation

T b
Santa Rosa Communicakions, Led.




P, 0. BOX 2128 « 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

REDACTED _ LINE 900

REDACTED - FOR PUBLIC INSPECTION



Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.
Study Area 432141

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a} (10 } Santa Rosa Telephone Cooperative, Inc. is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
Santa Rosa Telephone Cooperative, Inc. current total local end-user rate?! of $14.09 (which includes a
local fee of $14.00, mandated state fees of 5.09 and mandatory extended area service charges of $0.00
where applicable) is not above the standard deviation as specified in the USF/ICC Transformation Order.
2

! { ocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USFAICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within ane standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Santa Rosa Telephone Cooperative, Inc.

Terms and Conditions of Service

Vernon Offtce Seymour Office Haskell Office
1-888-886-2217 |-877-B89-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

) Yﬂu haﬂ: hun pmvtded wnh a telephone directory that includes Customer Rights information and other important
telephone information. Every six months you will receive a bill insert directing you to that information.

i Spcumf mdtmed ram are ﬂaﬂihfe ta same custosers that qualify based on limited income and or disability. Please
call our effice for mare information.

D:scnptwm ﬂf the s:rvme tu whmh yuu h.lwa subscribed will be presented ta you. You have also been provided
with a list of the monthly charges for each service to which you have subsciibed, and have been informed of the lowest-
priced alternative plans available.

The installation fees are one-time non-recucring charges that are not refundsble. You will nat be required to pay &
deposit if a letter of credit from your previous company is pravided; or if you are an applicent who is sixty-five (65) years of
age or older. if g deposit is required it will be retumed with interest after |2 months of paying your telephane bill on time
for residential service and 24 months for business service, Any construction charges applicable to yaur service have been
expiained o you.

Your membership entities you to accrue capital credits with the Cocperative, but the Coaperative musl make a
profit before capital credits are alloceted.

d

Your first bill mey also include a prarated amount for the first month of service. Surcharges and taxes on your bill
are also assessed each month as a percent of revenue and remitted to the appropnate agency or authority. The Coaperative
will charge $25 for each retumed check, If service is discannecied for non-payment & minimum service restoration charge
will apply to have service restored,

Q

Charges for lacal service are billed one month in advance, Long distance charges ars usually billed one-half to one
and oae-half months after calls have been made. Your hill is mailed by the |™ of every month, and is due upon amival, Your
peyment is corsidered past due if not paid by the 16™ day after issuance.

= |

If seevice |s canceled after the service s installed you will be responsible for the non-recurring instsllation charges,
which will ot be refunded.

if your mim mqmn:s a ten'nnnnm the minimum contract service tarms have been provided to you. Also, if the
term of the contract is longer than 3 [ days, you have six business days from the time the terms and conditions information is
sent to you to carcel the contract without penalty ar fee.

=]
Cooperative scrvices are provided without discrimination ss to a customer's race, calor, sex, nationality, religion,
marital status, income level, source of income, or from unreascnable discrimination an the basis of geographic location.

This information is avallable in Spanish. Esta informacion es disponible Espanal.

Updated &1/ £



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

Descriptions and a list of " charges for service to which you have subscribed are furnished for your
information. The installation fees are one-time non-recurring charges that are not refundable, If a depasit is required it will

be returned with interest afier 12 months of paying your telephone bill on time for residential service and 24 months for
business service.

a

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Distance

O Ssrvice Plans
Residential Residential Business Business
Flat Rate: $0.10/ minute Peald/OfY Peak Plan: P P lan: Flat Rate: $0.12 / minute
One Rate: $4.95 plus $0.07 / minute Peak: $0.1 I/min Peak: $0.13/min
lume Di t : 7 a.m, - 6:59 p.m. 7 a.m. - 6:59 p.m. One Rate: $4.95 plus $0.09 / minute
Varies $0.07 to $0.11 / min M-F M-F
48 States: $30.00 / month Off Peak: $0.09/min Off Peak: $0.11/min Volume Discount Rates;
Includes 48 contiguous states Al other times All other times Varies $0.07 to $0.13 / min
|

A Preferred Carrier Freeze is available to sign, so Santa Rosa Telephone Coop, Inc. will not change the carrier

providing service without your direct authorization by verbal or written request.
Q

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll frec numbers are used,

This information Is available in Spanish. Esta informacion es disponible Espanol,
Updated 6/18/2014




According (o the Paperasm). Reduttion Act of 1093, an sgeney mo) niek conde of spansod, and b persen is amt required ¥ rasprnd 10. o colteenon of informotion unless it @aplavs o valid OMB control number, The valid
OMB conrol number for shis information enllbction 15 85720033, The ume regwred 1o complsée this snfermetion collestion i eximeied 1o pyarsge 4 houts pst response. meluding e lime for reviewing instnsetiens
soarching exatning data spurces. gothanng and maimaining the dala needed and eampleling and reviowing the coltaction of ‘nformation.

fo the best of onr knowledge und belief.

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

Al of the abligalions under the RUS losn documenis

{Check one of (he fallowng)

SDA-RUS This doto will br used by AUS 10 ravicw vosr flmncinl situntien. Your response It requived by 7 LLS.C. 901 ri soq.
and. subjeel so faderal lows ond ragwlalions reparding confidentind information, will be renied ox confideniial
BORRDWER NAME
OPERATING REPORT FOR Banta Rosa Telephone Cooperative, Inc.
TELECOMMLUNICATIONS BORROWERS
INSTRUCTIONS-Subunit report so RUS within 30 dosa after clase of the period PERIOD ENDING BORROWER DESIGNATION
For detailed insirwctions, see RUS Biddietin ) 244-3. Report in whoile dollors only December, 2013 TX0859
CERTIFICATION

We hereby certifv that the entries in this report are in accordence with the sccpunrs and nther records of the syxtem and reflect the stotus of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TQ FART [788 OF 7TUFR CHAFTER X Vil

There has baen & defaull In the fulfimeni of Ihe obligebons
under (he RUS loan documents. Said detauli{s) is/ane
epacifically deacribed in the Telecom Operating Repor:

have hean juifiled in all matarial respecs

14, Other Noncurren! Assels

15. Deferrad Charges

18, Jursdiclional Differencas

17. Total Noncurrent Assets (11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18. Talecom, Planl-in-Service

19. Property Held for Future Uss

20, Planl Under Construction

21, PianlAgj,, Nonop, Planl & Goodwill
22, Less Accumuiated Dapraciation

23, Net Piant (18 thru 21 less 22)

24, TOTAL ASSETS (10+17+23)

47, Oiher Long-Temm Lishilities

Kirk Petty 3/24/2014
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOR Ll.ﬁBIL‘TI_ES AND STDCK}LIE_DERS" EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES ST i
1. Cash and Equivalanis 25, Accountk Payable
2, Cash-RUS Consiruclion Fund 8. Noles Payabie
3, Affiiates: 7. Aduance Billings and Paymenis
8, Telacom, Actounis Receaivabla 28. Customer Daposils
b. Other Accountis Receivable 28, Currant Mst, L/T Dabt
& Noles Racaivable 30, Current Mal. L/T Debi-Rur. Den,
4, Non-Afflllates: 31, Current Mat.-Capital Leases
a. Telacom, Accounis Recalvable 32, Income Texes Accrued
b. Other Accounts Recelvable 33. Other Taxes Accruad
c. Notas Receivable 34, Other Current {iabllitien
5. interesi ang Dividends Receivabie 33, Total Currant Lizbifitles [25 thru 34)
B. Ma\nﬁaLR'guiaiod TERM DEBT
7. Meteral-Nonreguiated . Funded Debt-RUS Nolas
8. Prapsyments 7. Funded Debt-RTB Noles
8, Other Currani Assats 38, Funded Debi-FFB Noles
10. Total Current Assats (1 Thru 9) 38, Funded Debt-Other
NONCURRENT ASSETS 40, Funded Debi-Rural Develap. Loan
11, Imvestmeni In Affliated Companies 41. Premium (Digcount) en LJT Debi
2. Rurai Development 42, Reacquired Dabt
b. Nonsurat Developmant 43. Oblipations Under Capital Lease
12, Other Investments . Adv. From Affilated Companies
a, Rural Development 45, Othar Long-Tenm Debt
b. Nonrural Dsveiogment . Total Long-Term Dabt (38 thru 45)
13. Nenregulated invesiments OTHER LIAB, & DEF, CREDITS

48, Other Delerrad Credgils

49, Other Jurisdictional Ditferences

50, Total Other Liabflas and Daferred Cradils {47 ihtu 48)

EQUITY
51. Cap. Stock Outstand. & Subscribad

52._Additional Paid-4n-Capital

53, Treasury Slock

54. Membership and Cap. Cerificales

56. Other Caplial

., Patronage Capilal Cradils

57. Relainsd Eamings or Margina

58. Total Equity (61 thru 57)

58. TOTAL LIABILITIES AND EQUITY (35+46450+58)

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION

TX0558

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

Decembex, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

TEN PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellsnaous Revenues

Uncollectible Revenues

Net Opsrating Revenues (1 thru § {ess §)

plaloln|s lolp]l

Plant Spedific Operations Expense

©

=
=

Plani Nonspacific Operations Expanse {Excluding Depreciation & Amortization)
Depreciation Expense ’

ey
A

. Amortization Expense

pery
n

Customer Operations Expense

-
g

Gorporate Operations Expense

-
"

Total Operating Expenses (8 thru 13)

Y
o

. Operating Income or Margins (7 less 14)

-
22}

. Other Operating income and Expenses

ey
o

State and Local Taxes

-
o

. Federal income Taxes

-
w

. Other Taxes

N
[=]

. Total Operating Taxes (17+18+19)

n
iy

. Net Operatlng Income or Margins {15+16-20)

n
2]

. Interest on Funded Debt

n
w

Interast Expense - Caplial Leasss

n
i

. Other Interest Expense

n
[5,]

. Allowance for Funds Used During Construction

n
[

. Total Fixed Chargas (22+23+24-25)

N
~5

. Nonoperating Net income

™
ta

Extradrdinarf llems

[
o

Jurisdictional Differences i

w
o

. Nonregulated Net Ihncome

L
-

Total Nat Income or Margins {21+27+28+29+30-26)

[
L

Total Texes Based on income

(A
w

. Retained Eamings or Margins Bepinning-of-Year

w
=

Miscellaneous Credlts Year-io-Cate

[
(5]

. Dividends Declared {Common)

o
o

. Dividends Daclared (Preferred)

w
~!

. Other Deblis Year-lo-Date

o
o

. Transfers to Patronage Capltal

]
=

Retained Earnings or Margins End-of-Period [[31+33+34) - [35+36+37+38}]

E-
(=]

. Patronage Capital Beginning-of-Year

-9
ity

. Transfers to Patronage Capital

EN
n

, Patronage Capital Credits Retired

Y
-

Patronage Cspital End-of-Year (40+41-42}

E
k)

. Annual Debt Service Payments

s
L

Cash Ratio [(14+20-10-11) /7]

£
(2]

. Operating Accrual Ratlo [{(14+20+26} /7]

o
9

. TIER [{31+26)/26]

Y
Ll

DSCR {(31+26+10+11)/ 44]

REDACTED - FOR PUBLIC INSPECTION
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UsDA-RUS BORROWER DESIGNATION
TX0558
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Decambeyr, 2013
INSTRUCTIONS - See halp In the online application.

PART | - STATEMENT OF CASH FLOWS

15 Beginning Cash (Cash and Equivalents plus RUS Construction Fund]}

CASH FLOWS FROM OPERATING ACTIVITIES

2: Net Income

Adjusiments to Reconcile Net Income to Met Cash Provided by Operating Activities

3. Add: Deprecation

4, Add: Amortization

55 Other (Explain)

Changes in Operaling Assets and Liabilities
6 Decreasel{increase) in Accounts Receivable
7. Decreasef{increase) in Materials and Inventory
8
9

Decrease/{lncrease) in Prepaymenits and Deferred Charges

Decreasel/{increase) in Other Current Assels
10. increase/(Decrease) in Accounts Payable
11. Increase/|Decrease) in Advance Billings & Payments
12. Increase/{Decrease) in Other Current Liabilities
13. Not Cash Providedl{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14, Decreesef{increase) in Notes Receivable

18. increase/{Decrease) in Notes Payable

16. Increasel{Decrease) in Customer Deposits

17, Net [ncrease/{Decrease) in Long Term Debt (Including Curreit Maturities)
18. Increasel(Decrease) in Cther Liabilities & Deferred Credits

18. increase/{Decrease) in Capital Stock, Paid-in Capltal. Membership and Capital Cerlificates & Other Capital
20.  Less: Payment of Dividends

21. Less: Patronage Capital Credits Retired

22,

Net Cash Provided{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES

24,  Net Capital Expenditures (Property, Plant & Equipment)

25 Other Long-Term investments

28, Other Noncurrent Assets & Jurisdictlonal Differences

27.  Otner (Explain)

28. Net Cash Provided/{Used) by Investing Activities
29. Net Increase/{Decrease) [n Cash
30. Ending Cash .

Revision Date 2010

ED - FOR PUBLIC INSPECTION




